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Cortona Electric 
Reclining Massage 
Shampoo System

Model # 5990

PARTS LIST

*Open all boxes to check 
for parts before 

beginning assembly.*

Tools required (included):

Allen wrench 
Wrench (included)

Assembly instructions:
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Lift the Backrest Cushion (B) upward and pull it away from 
the Main Chair Frame (A). Using an Allen wrench, remove 
the two screws located on the back panel of the chair. 
Then, insert the Allen wrench through the screw holes and 
gently push to make the holes more visible.

Insert the four Threaded Rods (E) into the designated 
corner holes on the flat mounting side of the Stainless 
Steel Basin Support (C). Hand-tighten each rod clockwise 
until threaded rod protrudes through the welded nut on 
the back interior of the basin support.

Nuts & Washer

Carefully lift the Basin Support (C) and align it with the 
back of the Chair Frame (A).Insert the four Threaded Rods 
(E) through the corresponding mounting holes in the Chair 
Frame. From inside the Chair Frame, place one Washer 
(F) onto each Threaded Rod, followed by one Nut (F). 
Using a wrench, securely tighten all four nuts to fasten 
the Basin Support to the Chair Frame.
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4 Align the Backrest Cushion (B) with the top of the Chair 
Frame (A). Slide the Backrest Cushion downward into 
position until it is 
fully seated and 
securely in place.
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Insert the Shampoo Basin (D) into the holes on top of 
the Basin Support (C). Slide 1 Lock Washer (G) onto 
the bolt, followed by 1 Washer (F), and then a Nut (F).
Tighten the bolt. Repeat 
for the 3 remaining bolts. D
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Thanks for choosing Minerva
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WARNING - READ BEFORE USE

If you have any questions or problems during assembly 
please call our customer service at 1.888332.0123

Lock Washer
4x8x4x

G
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This product contains electrical and powered moving components and is installed near a water source. Maximum occupant weight is 350 lbs. Keep 
electrical components dry and keep hands, feet, clothing, cords, hoses, and objects clear of moving mechanisms. Place the chair upright with the leg rest 
fully retracted and massage turned off before client entry or exit. Never stand or sit on the leg rest or shampoo basin. Do not allow children to operate or 

play on or around the unit. Disconnect electrical power before servicing and immediately discontinue use if the chair, controls, plumbing, or electrical 
system does not operate normally.

Test all functions with the chair unoccupied before client use.



HOW TO OPERATE

LEFT-SIDE RECLINE / LEG REST CONTROL RIGHT-SIDE MASSAGE CONTROL

UP / UPPER BUTTON
Press and hold to extend the leg rest and recline the backrest. Release the button to
stop powered movement.

DOWN / LOWER BUTTON
Press and hold to retract the leg rest and return the backrest to the upright seated
position. Release the button to stop powered movement.

UP / UPPER BUTTON
Press to run the massage clockwise.

DOWN / LOWER BUTTON
Press to run the massage counterclockwise.

Before client use: Test all functions with the chair unoccupied. Operate controls only while the client is properly seated. Before entry or exit, return the backrest upright, fully retract the leg rest, turn the massage off, and stop all powered movement.

WARNINGS

PROFESSIONAL INSTALLATION. All plumbing must be installed by a licensed
plumber. Before use, a qualified electrician must verify the electrical supply, grounding,
required GFCI protection, receptacle location, product rating/certification requirements,
and applicable codes. Route the power cord away from water, abrasion, pinching, and
moving parts.

MAXIMUM OCCUPANT WEIGHT. Maximum occupant weight is 350 lbs. (159 kg). Do
not exceed the rated capacity. Only one person should occupy the chair at a time.

POWERED MOVEMENT / PINCH / CRUSH. Keep hands, feet, hair, clothing, cords,
hoses, and objects clear of the chair and leg-rest mechanisms. Check the movement
path for stools, carts, tools, plumbing lines, electrical cords, personal belongings, and
other obstructions. Never reach inside the frame while powered, and never force
powered components into position.

CLIENT POSITIONING / ENTRY AND EXIT. Operate powered functions only while the
occupant is properly seated. Before a client enters or exits, place the backrest upright,
fully retract the leg rest, turn the massage off, stop all movement, and make sure the floor
is dry and clear. Do not operate recline or leg-rest functions during entry or exit.

LEG REST / BASIN. Do not stand, sit, kneel, climb, lean, or place excessive weight on
the leg rest or shampoo basin. The leg rest is only for the seated occupant's legs and
feet; the basin is not designed to support body weight.

CHILDREN. Close supervision is required whenever children are near the unit. Do not
allow children to play on, climb on, sit beneath, or operate the chair, controls, leg rest,
basin, or moving mechanisms. Disconnect power when unattended if unauthorized
operation is possible.

ELECTRIC SHOCK / WATER. Disconnect power before assembly, adjustment,
cleaning, or service. Keep plugs, wiring, controls, control boxes, motors, power supplies,
and electrical connectors dry. Do not operate controls with wet hands. If water reaches
electrical components, disconnect power and do not use the unit until the source is
corrected, the unit is dry, and the electrical system has been inspected.

HOT WATER / LEAKS. Verify a safe water temperature before directing water onto a
client. Check all supply and drain connections for leaks before electrical power is applied.
Disconnect power immediately if a leak develops near electrical components.

DAMAGED OR ABNORMAL OPERATION. Immediately stop use for abnormal noise,
vibration, jerking, burning odor, overheating, damaged wiring, loose components, or
irregular movement. Do not operate with a damaged cord, plug, control, actuator, motor,
wiring, or electrical enclosure. Do not modify the electrical system, controls, frame,
massage mechanism, plumbing, or safety components.

STOPPING MOVEMENT. Release the control button to stop powered movement. If
movement does not stop when the control is released, immediately disconnect electrical
power and discontinue use until the unit has been inspected and repaired.

CLEANING / SERVICE. Use only cleaning products approved for the shampoo bowl and
plumbing components. Do not use bleach or Barbicide in the bowl/plumbing; these
chemicals may damage seals and contribute to leaks. Disconnect power before
servicing.

MASSAGE FUNCTION. Turn the massage off before the client enters or exits.
Discontinue use if massage causes discomfort, pain, numbness, dizziness, or other
unusual symptoms. The massage feature is intended for comfort and relaxation only and
is not intended to diagnose, treat, cure, or prevent any medical condition.

POWER FAILURE. If power is lost while the unit is occupied: stop attempting to operate
the controls; keep the occupant seated and calm; do not manually force the backrest, leg
rest, or other powered components; and disconnect the unit from the outlet until power is
restored. After power returns, reconnect the unit and return the chair to the upright
entry/exit position before assisting the occupant out. If operation is not normal,
disconnect power and have the unit inspected by a qualified service technician.

EMERGENCY EVACUATION. If immediate evacuation is required during a power
failure, assist the occupant out carefully and use additional help if necessary. Do not
disassemble or force the powered mechanism while the chair is occupied.

Questions during assembly or operation? Minerva Customer Service: 1.888.332.0123

Press again to stop the massage.

Press again to stop the massage.



